LOGIN DIRECTORS MEETING

August 26, 2005

Attendance:  Arn Winter, Carol Baughman, Denise Saia, Ellen Tiedrich, Jane Crocker, Bob Wetherall, Carol Wolf, Patricia Woodruff, Donna Bensen, Susan Mounier, Marge Dombrosky, Marie Downes McDonald, Gwen Carotenuto, and Jean Wipf.  

President Denise Saia called the meeting to order at 9:58 a.m. at the Gloucester County College Library.  

Franklin Township Library’s Computer Problems Update

Denise reported that her recent problems have been resolved.  She provided a copy of a letter she received from Chad Brunner, Deputy County Administrator in response to her complaint about the lack of support from the technology staff at GCC. 

LOGIN Issues

There have been problems with DVD’s and videos being put on hold by staff at other locations.  Woodbury, Deptford and Franklinville don’t ship DVD’s and videos to other LOGIN libraries.  Remind staff to check ownership of media before overriding any function.  Staff should not override something that does not belong to their library.

Marie from West Deptford reported that Ralph had put her in contact with Rob Zangara, the State Library IT Director.  Rob was able to arrange for the installation of a new router for the West Deptford Public Library in November or December 2005 through ACCESS, a joint effort from the State Library and Verizon.

Server Location

Sirsi.net Customers Feedback

Bob reviewed feedback from Reckett Benckiser Inc. in Montvale, N.J.  Staff said they were happy with the service but if they were bigger, they would want their own server.  He is still waiting for a response from the other two users.

Jean reviewed feedback from the Baltimore Museum of Art and the Corcoran College of Art and Design.  Both were satisfied with the service.  However, the staff from Corcoran stated that if he had the tech support staff, he would prefer his server to be housed at his library.

Ellen reported nothing negative.  She spoke to staff at the Heartland Regional Library System, the law firm of Reed Smith LLP, and Givaudan Flavors Inc.  All three were satisfied with Sirsi.net.  However, in the research that Ellen did, she didn’t see anything specific to libraries or educational facilities.  Her research did show that using an application service provider is a trend in industry.  The people that she spoke to were happy not to deal with hardware upgrades.  

Jane and Ellen met last Friday with Steve diFilipo, GCC Chief Technology Officer, and Gerald Seneski, GCC Vice President of Finance, to ascertain local support for moving the LOGIN server.  They reported that in response to a discussion of ASP (alternate service providers), Steve recommended it.  Gerald asked how much it would cost, initially and ongoing.  Jane and Ellen said that it would be $21,000 initially and $14,000 more than current expenses.  They reported that Gerald initially said that GCC could handle it, but later said that the College couldn’t support Sirsi.net financially.  Jane and Ellen asked for a written response to their request for financial and technical support.  Jane received an email from Gerald, which she distributed and reviewed with the group.  The email did not give the level of support that she and Ellen felt necessary to proceed with voting on the location of the server. 

Jane requested that Gerald Seneski attend the meeting.  He was paged and arrived promptly to discuss the situation.  He said that the College wouldn’t make a recommendation to the consortium as to whether it should go with an ASP provider or a different server location.  Jane requested the same level of support as they have had previously.  He said that he would do whatever he can to make this happen.  Jane and Ellen are also concerned about the timetable of support.  Gerald recommended that Jane attend the cabinet meeting on Wednesday, August 31st.  Arn expressed to Gerald his support for the students of the Gloucester County College Library, as they are users of all the other libraries.  Gerald said that Steve diFilipo said that the move of the server off campus is intended to improve the level of service.  Gerald is reasonably sure he can get a commitment from GCC President William Anderson to continue the same level of service.  Gerald said that he had been asked to work with LOGIN to make the move happen and he would provide that support.  Ellen asked for a commitment for “timely” support.  

Next Meeting

The next meeting will be Friday, September 9th at the College Library.  Coffee will be at 9:30 with the meeting starting at 10:00.  The next SRG meeting will be September 14th.

Carol moved and Bob seconded a motion to adjourn.  President Denise Saia adjourned the meeting at 11:48.  
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