SRG Meeting

September 13, 2006

Attendees: Brenda Muhlbaier (GCLS), Ann P. Kohn (GCIT), Kathy Capobianco (WDPL), Susan Mroz (FRA), Pat Woodruff (GCLS/GRE), Anne Schoenberg (EAS), Sue Mounier (NEW), Flo Rosenberg (GCLS/MHB), Pat Hirsekorn (GCCL), Judy Ballard (GCLS/MHB), Shawne LeRoy (GCCL), Laurie Cranston (WOD), Anne Wodnick (GCLS/LGB), Bunny Jacobsen (DPL), Jean McGowan (DPL), Karen D. Shiles (GCLS), Mary A. Ward (WVL), Ralph Bingham (GCLS)

Karen opened the meeting by welcoming Ann Kohn from GCIT to the group. She then asked everyone to read over the minutes from the last meeting. Brenda asked about an update on fines owed to multiple libraries. Karen said there was no update for this or the claims return policy yet, but she would have the issues brought up at the next LOGIN director’s meeting. Anne W. made a motion to approve the minutes, and Ann K. seconded. 
Flo brought up a problem that had occurred at Mullica Hill recently, where a Woodbury patron was checking materials out and a message came up that their borrowing limit had been reached. Since GCLS does not have limits on the number of books that can be checked out at a time, Flo told the circulation staff to override the limit and check out the last book to the patron. She wanted to know if this had been appropriate or should they have not checked out after the limit was reached. A consensus was reached that each library should circulate materials according to their own borrowing policies.
Karen discussed 2 bill total reports. The first report is called ‘Reason Total Report’; this report looks at the total owed at the time of the report. The second report, called ‘Type Total Report’, looks at the amount paid at the time of the report. Please make sure you run the correct report for the information you are gathering.

Karen also reported that she has suspended the Lost/Assumed Lost Report. This report includes items from other libraries. Woodbury has been running this report in order to remove items that have been lost for over a year. They do not, however, want to remove titles that are not theirs. The problem is that the status LOST is set by the library that checked out the item and the money is then owed to that library, even though it is not their item. 
Woodbury is concerned about other libraries collecting lost charges for items in their collection – how can they get this money back? Karen will inquire with SirsiDynix about whether LOST items can be billed to the owning library.

SirsiDynix had advised Woodbury to use the Long Overdue Report to remove items that are long past due. They had been running this report, but it is not working in the new client.
Right now, GCLS staff will set items to LOST without checking to see whose item it is. They will be told to check for owning library prior to changing the status. If the item is owed to another library, they will inform the patron that they need to resolve this matter with that library. 

Ralph asked that everyone try to remember to remove any reports they no longer need the information from. Ralph has set up the system to automatically remove any finished report that is older than a month, but it would be helpful if everyone would remove reports they no longer need. SirsiDynix has a limit on the total number of reports we can have in the system at a time, and we have gotten close. Karen and Ralph demonstrated the need by showing everyone the complete listing of finished reports. You only see the complete list if you are logged in as an administrator. Most were surprised at the length of the list. Normally, you only see the reports that are run under whichever login you use. 

West Deptford asked if some of their reports could be suspended; they do not need the reports to be run as frequently as scheduled. Karen asked if anyone else has a report they no longer need to be run. Suspending or removing the report will help to keep the number of reports being retained down. 

Ralph also asked everyone to take the time to review their report templates and eliminate the templates that are no longer needed. Some reports might not be doing what you now need. Many reports were created some time ago and your needs have since changed.
When you create a new template, please add a 3-letter code to the front of your report template. This will make it easier to find a specific report when you call Ralph or Karen for assistance. 

East Greenwich reported that they are unable to remove their reports since the upgrade. No one else reported having this problem; Karen will investigate East Greenwich’s settings to see what the problem might me.

Ralph explained the difference in the report tabs: Templates are reports you run as needed, Scheduled are reports that run regularly, and Finished are reports that have already been run.

Karen is aware that some reports may not be running properly since the upgrade. Please call her to get your reports fixed.

Ralph reported that the new client is now available online at http://www.login-libraries.org/client/new_jwf.exe - you can download the client if you get a new pc and need to install Workflows on it.

If you want to reinstall Workflows on your pc (system is running slow), you need to remove java 2 programs and the Workflows GL3 version first. Then you can download the new client. Make note of the IP address listed in Preferences – Configuration.

It is now possible to change the look of your Workflows screen. Go to Preference – Desktop – Desktop Setup and select a new theme. You may also want to check the Multiple Windows Mode. Note that when changing to, or from, the ‘classic’ theme, you must restart Workflows for the change to take effect. Ralph demonstrated the new look, several people liked it as it seems easier to move around in Workflows. Try it out!
Anne W. mentioned that when her staff at Logan had items that are on the In Transit reports and can not be found, they are setting them to Missing. When those items have holds, and they have the only copy, they call the patron waiting for the item to let them know that it is unavailable. They do not check to see which library the patron ‘belongs’ to. When Anne received a call from West Deptford about a title they could not supply for a hold, she realized that it could be a problem if the patron requests an ILL and is not a member of a GCLS library. Kathy stated that they always called the library the patron belongs to for this reason. Anne thought that everyone should try to verify the home library of a patron before calling them about a ‘lost in transit’ hold that has to be cancelled. If it is not your patron, you need to have the home library call them so that an ILL can be generated upon request.
Kathy mentioned that the new client is no longer printing claims return items on their patron’s checkout lists. SirsiDynix does, however, still count claims return items in the total number of items checked out. It also does not alert you when a claims return item is checked in or fix the number of claims returns on the patron’s record. Laurie thought that the system does adjust the claims return count. West Deptford will investigate this further and contact Karen if it is not adjusting the number on their patron’s records.

Flo reported a problem she has come across when searching in iBistro. A patron was attempting to place holds on Lost (TV show) and was having difficulties in selecting a copy. They would click on Details in order to place a hold on a copy and would get a different screen than the item information for that copy. Others mentioned coming across this problem and found that restarting the iBistro session usually fixed the problem. Karen pointed out that if you (or the patron) used the browser’s Back button, rather than the iBistro ‘Go Back’ link, it could mess up your search session. Restarting you iBistro session is the correct way to fix this problem.
Laurie mentioned another problem Woodbury was having with iBistro. A patron will sometimes open iBistro, enter their user id and get a ‘session timed out’ message. This does not happen all the time, but they felt this was a problem that needs to be fixed. Ralph thought he had fixed this problem and asked if this has happened since he fixed the time-out setting. Laurie could not remember the last time this has happened, and will let him know when this does come up again. Ralph also thought the problem might be caused by something not set correctly in the cookies. He recommended they clear out the IE caches and cookies to clear up the problem.
Everyone introduced themselves for the benefit of new members to the group.

Wenonah update: Karen has spoken with Ann, they want to do an inventory prior to migrating their materials to the system. Wenonah patrons are being added to the patron database as they come in to check out materials, none of their materials are in the catalog yet. Therefore, we can not send our patrons to Wenonah, as they are unable to check their materials out to them yet. 

Woodbury still has Wenonah patrons with LOTS cards; they are advised to send these patrons to Wenonah for a Wenonah library card.

Pat H. mentioned that the On Shelf Holds Report is no longer sorting the list by call number. Karen will look into this.

GCCL has received a CD-ROM in error. They do not know who it belongs to as there is no library identification on it. The CD-ROM was passed around to see if anyone recognized the packaging or label as theirs.

The next SRG meeting will be held on December 6th at 9:30 in Mullica Hill.

