Minutes of LOGIN - SRG Meeting

 September 23, 2004

1:00 pm

West Deptford Free Public Library

Attendees: see attached

Old Business:


The minutes of the August 19, 2004 meeting were reviewed. Ellen moved to accept the minutes and Sharon seconded the motion. The minutes were accepted.


On-shelf holds:

Kathy is removing holds on new restricted WD items and deleting item-specific ID numbers.

Ellen said holds should apply to another library's copy if there is still a title in the system.

Laurie mentioned that when using iBistro a person in a library can place a hold on restricted items even if their card is not from that library.

Kathy wanted so know if libraries should be calling non-residents to pick-up restricted items?

Ellen suggested calling non-residents to pick-up items within 24 hours.

Ralph/Karen will look into why iBistro allows customers to place holds on restricted items.

New Business:

Karen reported on SIRSI Workflows 2004 upgrade and Unix upgrade. She recommended that we implement both.


Kept items list

GCC's email server is still rejecting email from SIRSI's server.


Alternate ID numbers

SCC uses Social Security numbers; GCLS uses names. Kathy scans for duplicates by last name only. Karen suggested using duplicates checks and will set it up at WDPL.


Cataloging

Flo mentioned that all formats should match for a particular item record, i.e. only books, only large print, only compact discs, etc. A library should either correct their own records or contact the owning libraryif they find mistakes.

Gerrie has questions about printing spine labels. She ran a report called PRINTSPINELABELS but the print does not fit the labels. Karen thinks SIRSI's customer service may be able to help. Ralph will file an incident report with SIRSI and ask for a trainer to call Gerrie.


Holds

Karen needs to hear from all members concernng their circulation & holds rules. She will compile a list to distribute to everyone.

Kathy asked for clarification on trapped holds.

Laurie replied that a new item from processing or on-shelf holds needs to be trapped. 

Kathy said that regular check-in should work if the trapped holds were done by the sending library. Is there a method for patron notification once a hold has expired? Laurie suggested  that staff place ** or SEE NOTES next to patron name in the record.

Gerrie asked how to insert a patron with a 'paper request' into first place in the holds queue.

There was suggestion that the SRG develop system-side guidelines for HOLDS/IN-TRANSIT.


ILL/IN-TRANSIT

Mary asked for clarification on interlibrary loans vs. in-transit items. 

Ralph stated that LOGIN libraries should not be part of the NJ Union List in JerseyCat; they should only have holdings in LOGIN, part of the Z39.50 list.

This would prevent LOGIN libraries receiving ILLs incidently through a JerseyCat request. 

Pat pointed out that removing our holdings from the NJ Union List would probably decrease ILL requests overall since most other NJ libraries are unfamiliar with LOGIN.

Laurie mentioned that holds do not count in circulation statistics but there is a report that shows items belonging to a specific library that are checked out at another library.

Karen said that sometimes items moving from one library to another stay in the in-transit status longer than normal. She suggested running an ITEM STATUS report on a regular basis to check on incoming items.


LOST CARDS


When a patron loses a card use the MODIFY PATRON wizard to change the barcode. Ann also suggested that staff type the old barcode in the Notes field.

Ralph Bingham will convene the next meeting at 9:30 am on Wednesday, October 20, 2004 at one of the GCLS libraries.  

SRG Meeting Attendees

9/23/04

Karen Shiles

GCL/MH

karen@gcls.org

Mary Ward

Westville

maward@metacrawler.com

Bunny Jacobsen

Deptford

bunnyjacobsen1@yahoo.com

Lynda St. Pierre

Deptford

hal10lin@yahoo.com

Laurie Cranston
Woodbury

woodburylibrary@comcast.net



Pat Hirsekorn
GCC


phirsekorn@gccnj.edu

Sharon Stout
SCC


stout@salemcc.edu

Susan Mroz
Franklin Twp
Smorz1161@msn.com

Anne Wodnick
GCL/Logan
awodnick@gcls.org

Johanne Courtade
WDPL

sho68@hotmail.com

Kathy Capobianco
WDPL

kcapobianco@westdeptford.lib.nj.us

Ellen Tiedrich
GCC


etiedrich@gccnj.edu

Gerrie Schwebel
WDPL

gschwebel@westdeptford.lib.nj.us


Cheryl Rheiner
WDPL

carheiner@westdeptford.lib.nj.us

Judy Ballard
GCLS/MH

judyab@gcls.org

Anne Schoenberg
E. Greenwich
aschoenberg@gcls.org

Shawne LeRoy
GCC


sleroy@gccnj.edu

Carol Wolf
GCLS/G'boro       cwolf@gcls.org

Flo Rosenberg
GCLS /MH

frosenberg@gcls.org

Ralph Bingham
GCLS/MH

rbingham@gcls.org

