SRG Meeting Minutes

May 25, 2005

9:30 AM
Attendees 

Susan Mroz, Franklin; Bunny Jacobsen, Jean McGowan, Linda St. Pierre, Deptford; Mary Ward, Westville; Florence Meyer, Woodbury; Ellen Tiedrich, Shawne LeRoy, Kathy Falzone, GCCL; Karen Shiles, Ralph Bingham, Judy Ballard, Flo Rosenberg, GCLS/MH; Anne Wodnick, GCLS/Logan; Marge Dombrosky, Swedesboro; Carol Wolf, Glassboro; Pat Woodruff, GCLS/Greenwich; Gerrie Schwebel, Karen Boucher, Kathy Capobianco, West Deptford; Sharon Stout, Salem; Ann Schoenburg, GCLS/EGreenwich.
Meeting Convened by Jean McGowan at 9:45.
Minutes were presented and correction made.

1. Add Sharon Stout to the list of attendees for the April 20th meeting.
Jean McGowan makes motion to accept minutes as amended.  Anne Wodnick seconds the motion.
Old Business  

· Renewing Patrons – The Directors have agreed that if a patron visits another library to check out material and their privileges have expired, we should renew their card ONLY IF they have a clear record.  

· We are still waiting for the 2005 release of Workflows.  Sirsi is hoping for August of this year as a release date.

· Workflows 2005 will not run on Windows 95 or 98. The new version requires Windows 2000 or newer.

· In order for holds to check in correctly, they have to be checked out and TRAPPED before they are sent on to the requesting library.
· DVD Holds – If a LOGIN patron, from another library, comes into your library and puts a hold on a DVD, the system will allow it.  Karen and Ralph agreed to test this again. 
New Business

Java Client  

· Has been installed in all Login Libraries

· GCLS Libraries are using the cash drawer option available in Java Client. GCCL Libraries are not.  Karen Shiles has requested that the GCCL libraries, when testing the JAVA Client, not make any real transactions pertaining to the cash draw features while in the Workflows C – or Workflows Java clients unless the features are setup for your library.

· You can use both the Workflows C Client and the Java Client at the same time. 
· Setup issue for Java Client – Auto generated barcodes were turned off system wide. Karen Shiles requested that this feature be turned back on.  Then each library can turn off if they were not using serials. 
· Cataloging can be done using the Java Client.  Catalog an item in the Java Client, then review it in the C Client.  Cash Drawer, GCLS Libraries, please use one Client at a time to be sure all transactions are completed correctly.

Guidelines for handling old In Transit items

· Karen Shiles created a report for each library. If anyone has any questions please contact Karen. This report can be accessed through Workflows REPORTS login. The report will show items that have been in transit for three weeks or longer. These items should be marked missing.  Karen Shiles handed out procedures (with steps 1 -14, Steps 9 and 10 are VERY important) on how to use this report. It also shows different error messages that may occur and what to do to resolve the error.
Cleaning old holds for Holds Shelf

· Clearing old holds off of the shelves – Karen Shiles suggested GCLS’ procedure. 

1. Run the Old In Transit Report.

2. Call or Email the patron for 7 days

3. Remove the hold after the 7th day if they have not been in to pick it up.

· Training manuals for the Java Client were passed out to all the libraries. 

1. Cataloging & Authority

2. Circulation
3. Reports

4. Serials

5. Essential Administration for Workflows

6. Workflows Client for Java Platform – Release Notes

7. Unicorn Workflows Client for the Java Platform – Training Guide

Next SRG meeting is scheduled for July 13th 9:30 at Gloucester County College in the Library Board Room.  Ellen Tiedrich will convene.
