SRG Meeting

June 14, 2006
Attendees:  Kathy Capobianco (WDL), Bunny Jacobsen (DPL), Jean McGowan (DPL), Florence Meyer (WOD), Susan Mroz (FRA), Flo Rosenberg (GCLS/MHB),
Anne Schoenberg (GCLS/EAS), Karen Shiles (GCLS), Mary Ward (WVL), Anne Wodnick (GCLS/LGB), Pat Woodruff (GCLS/GRE).

Karen S. opened the meeting at 9:40 AM.  The minutes from the April 5 meeting were reviewed.  There was one change to the Java Client Upgrade paragraph.  The name Karen C. was changed to the word “Someone”.  Bunny J. made a motion to accept the minutes as amended.  Anne S. seconded the motion.

SAM:  Karen S. discussed the installation of SAM software at GCLS and offered SAM to GCLS member libraries.  She was willing to share information about SAM with any interested library.
Sirsi Client:  Karen S. informed everyone that it may be necessary to upgrade or replace existing PCs in order to meet Sirsi minimum requirements.  She will email the recommended requirements.  Karen S. is hopeful for an upgrade to be completed by the end of the year.

Sirsi has stated that the C client will be supported thru 2008.  Karen S. suggested that those still using the C client consider moving to the Java client.  Information can be found on the Sirsi client care website.  However, a login is required to access the website.  Karen S. offered to help anyone interested.  

Overriding Circ Rules:  Karen S. explained that for each circ rule there is an override default.  Most default rules are 2 weeks with no fines.

Packaging Books for CD&L:  The group strongly agreed that notes/transit slips etc. should not be taped to books or materials.  Also, it was agreed that packing tape, or an excessive amount of scotch tape, should not be used to close CD&L delivery bags.  It was suggested that rubber bands be used instead of tape.

Default Holding Code:  There has been a problem with holding codes, most often when using the Serials module or when doing a fast add.  If no holding code is selected, the default is GCCL.  Karen S. will check to see if the default can be changed to GCLS.
Kathy C. stated that a there has been a change in personnel at WDPL and she is not sure who will be doing serials.  Karen S. offered one-on-one training for whoever will be responsible for serials.  Karen S. may consider offering general serials training after we’ve upgraded to the next version.

Sirsi OS Upgrade:  The upgrade is tentatively scheduled for the second week in July, most likely Wed. July 12.  Karen S. will let everyone know when the date is definite.  Sirsi advises that the system will be down all day for the upgrade, although Karen is hopeful that it will not take as long as anticipated.  This is an operating system upgrade.  There will be no changes to the Sirsi desktop.

OPAC Time-outs:  Karen S. informed the group that after 2 hours of inactivity the OPAC will automatically log off.  This change was made in response to a problem where by late in the day, users could not log in.  In-home users are not automatically logged off and this caused the system to reach the maximum number of logins.  Having the OPAC time-out after 2 hours should eliminate the problem.  It was suggested that we change the inactivity time to 4 hours and see if there is still a problem with login access late in the day.
New Business and Concerns:

Patron Duplicate Check:  Jean M. asked if Sirsi could check against the alternative ID when checking for duplicates when registering a new patron.  She was concerned that a misspelling or use of a middle initial would not show on a duplicate check.  Kathy C. recommended that a search be done by patron last name before a new registration.

Fines Owed to Multiple Libraries:  The question was raised of how to pay fines when amounts are owed to several libraries.  The group agreed that when more than $5.00 is owed, the amount paid is supposed to be sent to the library owed the fine.  However, no one was sure what to do if, for example, $3 is owed to WDPL, $4 is owed to NEW and $3 is owed to GCC.  The total is more than $5, but each library is owed less than $5.  Another question was what to do when more than one library is owed fines above the $5 limit.  Kathy C. suggested that staff need to check each item in the patron record to see what libraries are owed fines.  Karen S. will ask the directors to clarify.
Claims Returned:  Mary W. asked if there was a limit on claims returned, which prompted a discussion of claims returned policies.  It was agreed that staff should not mark an item owned by another library as claims returned.  Kathy C. noted that if a claims returned item is changed to missing it removes the link to the patron.  Karen S. will ask the directors to clarify.
Wenonah:  Karen S. provided an update on the status of Wenonah.  They are anxious to get started and are ready to register patrons now.  The migration should be in the near future.
Next Meeting:  The next meeting will be Wed. Sept. 13, 2006 at the Logan Township Branch.

