SRG Meeting Minutes
June 20, 2007

Attendees: Brenda Muhlbaier (GCLS), Anne Wodnick (GCLS/LGB), Jacki Moore (GCLS/NEW), Carol Wolf (GCLS/GLA), Karen Boucher (WDL), Pat Woodruff (GCLS/GRE), Laurie Cranston (WOD), Pat Hirsekorn (GCCL), Susan Mroz (FRA), Diane McCormick (GCLS/MHB), Flo Rosenberg (GCLS/MHB), Bunny Jacobsen (DPL), Jean McGowan (DPL), Ralph Bingham (GCLS), Karen Shiles (GCLS)

Karen opened the meeting by asking if there were any correction for the minutes from the last meeting. Anne asked for the word ‘their’ in the second paragraph be changed to ‘GCC’ to clarify whose patron records could be deleted after 3 years.

Karen mentioned the ISP migration earlier this week and congratulated Ralph on managing the project. Everyone applauded him. Ralph acknowledged that there are still some issues that he knows of. Email notices are bouncing, if anyone who uses the GCLS server for email and is having problems getting email, let him know.

Deptford is having problems with iBistro, Ralph suggested they check the URL that’s connecting to the catalog, if that’s not the problem, it might be the settings. Woodbury is having sporadic problems connecting to iBistro, Ralph will send a copy of some changes that need to be verified to them and to Franklin Twp.

Deptford lost connection to the ‘C’ client, they will need to change the IP address, Ralph will call with instructions.

Staff at several sites have complained that their computers are slower. Ralph informed us that actually, the connection is faster, though not noticeably so. We are all now using all of our connections (maxed out). The only option to speed things up is to buy a larger bandwidth. 

We can now update the Java version, the old restrictions in regards to Workflows no longer applies.

If anyone has other problems with connectivity, please let Ralph know.

Karen announced that the Gloucester County Library branches no longer have a 2-day DVD collection. All the DVD’s in that collection have been recataloged as 2-week loans and are now holdable.
Reports: Laurie asked if anyone had contacted Karen or Ralph about creating new reports. It had been in the last meeting that if anyone had a report they would like to run, to contact them about a month prior to this meeting so they could work on it and then share at the meeting. Karen replied that no one had. East Greenwich had asked about a Daily Statistics Report at the last meeting. Karen had helped them find one, but they were still playing around with it, she does not know of it is exactly what they wanted.
Deptford wants a list of audios they have processed since January 2007. Ralph recommended the List Items Report, which can be found in the Bibliographic Tab. Karen suggested using the ‘sliding date range’ gadget to choose a 6-month range that would be constant to the date you run the report. 

GCC was having problems setting a date range for a report they use. Karen tested it and did not have a problem. She suggested that they may have entered the dates incorrectly. Pat H. was sure she hadn’t but will try again.

Brenda asked if it would ever be possible to run a Weeding Report using the last date checked out and item type, or home location. Laurie recommended using List Items; she uses it for weeding as she was not aware of the Weeding Reports available. You can select the date last charged as well as other cataloging fields. 
Deptford asked for a report of DVD’s processed in May. Karen created one, but it’s now “owned” by GCLS Admin. Karen then walked everyone through changing the ownership of reports we’ve created, in the event you want to be able to share a report template with others. You can change ownership to Reports so everyone can use the template for their own reports. 
Logan asked about a report for circulation by Item Type. Anne wants a breakdown by collection. She will play around with the Statistics reports to see if she can find what she wants.

Karen reported on the Deduplication Committee. They have determined the most efficient order for title control number source rules: ijslop. This is the same if you are using Smart Port or the Bibload Report. They expect to be meeting until the end of the summer, the next meeting will be July 12th. The committee expects to have results of the batch reports from SirsiDynix at that time.

Karen also brought up a new issue that has come up at Mullica Hill. It relates to their SAM software; this software manages the public use computers. Patrons are coming up the circulation desk, requesting replacement cards. It has been discovered that some are using up their 3 hour allotment and are getting new barcodes so they can get another 3 hours on the computers. Staff with this software need to be aware of this issue. It was pointed out by Flo that if a patron has a legitimate reason for needing their time extended, they may ask at the Reference Desk for more time on their barcode.
Note: GCIT is closed for the summer and will not be filling holds. Karen will look into blocking holds on their materials for the summer months.
The next meeting will be held September 19th at 9:30 am at the Greenwich Branch Library.
