SRG Meeting
September 19, 2007

Attendees: Brenda Muhlbaier (GCLS), Florence Meyer (WOD), Kathy Capobianco (WDL), Jacki Moore (NEW), Anne Wodnick (GCLS/LGB), Carol Wolf (GCLS/GLA), Pat Woodruff (GCLS/GRE), Judy Ballard (GCLS/MHB), Anne Mathis (GCLS/MHB-EAS), Flo Rosenberg (GCLS/MHB), Susan Mroz (FRA), Jean McGowan (DPL), Bunny Jacobsen (DPL), Ralph Bingham (GCLS), Karen Shiles (GCLS), Pat Hirsekorn (GCCL), Ann Kohn (GCIT)

Karen opened the meeting by asking everyone to review the minutes from the last meeting. There were no corrections.

Karen then reported that the Deduplication was complete, and hoped we had noticed an improvement in the number of title records. 

The Authority Control project will begin Thursday, Sept 20th and is expected to run for 2 weeks. While this is going on, we should not be making any changes to bibliographic records. Karen recommended that if we need to delete records during this time, to log in as SUPERVISOR, go into the Properties for the Delete Title, Call Numbers or Items wizard and uncheck the option “Delete title when deleting last call number or last item”. This way, you will not be deleting the bibliographic record for a last copy while the Authority Control project is running. You will need to remember to go back later and delete the bibliographic record when the project is finished. It is recommended that we wait until after the project is finished and delete items then.
Deptford asked what were Authority Records. Karen explained that those are the LC subject headings and LC author fields. The Authority Control project will be looking at all LC fields in the MARC records and resetting the fields to LC approved headings.
Karen then reminded everyone that we should be reviewing our In Transit lists regularly to clean up items that are listed as being in transit for more than a few weeks. There are 3 such lists. Karen demonstrated the 1st, which can be viewed from the Circulation Module with the In Transit Items wizard. Select Pending Transits to view items that other libraries have shipped out to your library. The 2nd list is a report that is scheduled to run every Friday called “[your library] transits from [your library]”. This list contains items that your library has shipped out to other libraries. The 3rd list is a report that is set up in the Templates tab in the Reports module called “[your library] Old Intransit Items”. These are items owned by your library that have been ‘in transit’ for over 3 weeks. 
Pat H. asked who was responsible for the items that do not arrive at their destinations. Anne W. responded that at Logan, they check who owns the item in question and only set to Missing items that they own. Pat H. asked if we charge the other library for the cost of the missing item. It was decided that this should be decided by the directors and will be brought up at the next LOGIN directors meeting.

 Copies were made of the instructions for the 3 transit lists and passed out. 

Ralph reminded everyone about the LOGIN blog, available at <blog.gcls.org\login>. Minutes from the SRG and directors meetings are posted there so that they can be found if needed. He also asked that if anyone had ideas for other items to be posted to the blog, to let him know. Possibly each library could have access to post to the blog, if they feel they would have something to share with the rest of LOGIN.

Ralph also thanked everyone for their patience while GCLS made changes to their filter a couple of weeks ago. It was a little rough, but everything is working now. 

Kathy, from West Deptford asked about Online Library Card applications. Did anyone besides the GCLS libraries have it? Woodbury said they had it but had only used it a couple of times, as they have had problems getting it to work for them. 
West Deptford had had a bad experience with the Get a Library Card Online process. They had a resident of National Park come in to get a card who did not want to travel to Mullica Hill to obtain a free card. West Deptford staff called MHB to see if they could mail an application to the patron. They at first said yes, but then informed the West Deptford staff that the patron could apply for a card online via a link on their web site. They would then need to change the patron’s profile so that they could borrow materials. Kathy was uncomfortable with this as we are not supposed to make changes to another library’s records. The staff at West Deptford then attempted to assist the patron to fill in the application, but were unable to complete it as an email address is required, and the patron does not have one. The patron was quite upset to have spent nearly an hour at West Deptford and still could not have a card. Mullica Hill did then mail an application to the patron who filled it out and sent back and then received a card in the mail. Kathy commented that the process was inconvenient and wondered at the use of the service. Ralph informed her that it was really for patrons to gain access to our databases without having to come to the library to get a card. If any of these patrons were to come to a library to borrow materials, they would then have to show id and have their profile changed from GCLSDBONLY to GCLSPATRON. If a patron comes to a library to check out items, they will be blocked with a message that their borrowing limit has been reached. If staff are not comfortable changing the patron’s profile, they can call MHB and have their staff do it. 
Kathy asked how many people come in and change their status to borrow materials. Judy did not know, but that Diane McCormick, who oversees the service at MHB would have the statistics.

Jacki  asked if there was a way to create an Alert. They know that staff are more likely to look at Alerts then Notes, which often have ‘notify via’ and ‘birthdate’ information. They know of a former Newfield resident who has moved to Pittsgrove, but is still using their old Newfield card to borrow items from Franklinville. Kathy mentioned that at West Deptford, she adds (see notes) to the patron’s record in their name field. This does affect the automated phone system, which will read everything in the name field. Karen said that we could not create our own Alerts, that these are automatically created by SirsiDynix. Karen did recommend that they change the patron’s status from OK to BARRED. Staff would not be able to override this message and check out to the patron unless they went into the Modify User wizard and manually change them back to OK. The patron would then have to pay for membership in order to continue borrowing.
Karen brought up a searching tip. Using the ‘binoculars’ wizard called “Configure options for the Item Search”, you can search for items by Item Type, Location, or Item Category. Select the Item Type, etc you want, then hit ‘OK’ and select your library. Make sure you use Keyword search, rather than Browse or Exact. You will get a list of items with that Item Type. You can use this feature to find cataloging errors.
Karen brought up something that had come up in Mullica Hill’s circulation meeting recently. The Holds Proxy Checkout is an option for when a family member checks out items on hold for their (husband, wife, son, daughter). In order to set this up, you must log in as SUPERVISOR, go into the Checkout Properties, and select ‘proxy checkout with cancel holds’. Log out and save changes to properties. Now when a family member wants to check out a hold in someone else’s name, staff will get a prompt to cancel the hold. Otherwise, when the item comes back, it will still be on hold the patron when they’ve already had it.
Karen then let everyone know that it is possible to set up function keys for use for people uncomfortable with using a mouse. Go into Preferences, then Desktop, and then Current Toolbar. Select Function Key Mapping. The F1 key is permanently set for Help and we can not change that. The other function keys are available for use and can vary according to the module you are in. There was some discussion that maybe we should use the same function keys for use, especially among the GCLS libraries where staff are often working in other libraries other than the one they’re assigned to. It was decided that since SirsiDynix has already set some function keys up, we could leave them and then they would be the same from site to site. You can add a note of the function key to the wizard name so staff would know which function key does what. Go into Preferences, then Desktop, and then Current Toolbar. Then select Local Toolbar Management. You can then locate the function and add (F#) next to the wizard name by right clicking on the wizard name and selecting Modify. 
Comments: Newfield wanted to know about GCLSJUV being able to check out videos and DVDs. They are not supposed to be able to. Karen asked if Jacki had examples; she does and will send them to Karen. Kathy asked who’s rules apply to holds? They have had a problem with juveniles placing movies on hold and they do not allow children under 18 to check them out. They will call the parent and inform them that an adult has to check out the movies. Often the parent is not aware that their child has placed the movie in question on hold. Karen informed us that according to the Circulation Map, it is determined by Item Type, User Profile, and Owning Library and that juveniles should not be able to place holds. Judy mentioned that GCLS does allow juveniles to check out movies cataloged as JUV or YA, and Brenda mentioned that GCLS does not use MPAA ratings to decide what goes into Juvenile or Adult collections and there are PG-13 movies in the Adult collection. 
Judy wanted to know if GCIT was up and running. They are but they are not yet set up for holds. Karen will probably have that ready beginning Thursday (Sept. 20th). Ann asked everyone to keep in mind that the library only has delivery twice a week, so she only runs her Holds Reports on those days. Also, GCIT is not a walk-in library; patrons can not come to check out items they need.

Karen asked about GCCL’s inventory. Pat H. responded that it is now on hold until they have another slow time when they can work on it.

Judy wanted to make sure everyone was aware that all the GCLS libraries will be closed on Friday, October 5th for staff inservice.

The next meeting will be November 7th at 9:30 at West Deptford.
